ENUGU STATE GOVERNMENT

MINISTRY OF TRANSPORTATION

GRIEVANCE REDRESS MECHANISM REPORT - SEPTEMBER 2025

SN|TRACKING NO COMPLAINANTS NAME CONTACT (PHONE) DATE OF COMPLAINT| TYPE OF COMPLAINT (BASED ON DESCRIPTION OF ISSUE AMOUNTLOST RESPONDING PARTY | DATE OF RESPONSE ACTIONTAKEN | STATUS (OPEN/ONGOING/RESOLVED)
CLASSIFICATION)
The case was resolved.

The officers were
sanctioned and made to
pay the sum of N25,000

The inant was subjected to in which the

intimidation and assault by the officers and they complainant expended

1|MT 11/0104/VOL 1/009 Revd Father Elobuike Asogwz| 08186829524 15 September 2025 of officers of MOT also punctured his tyre Non MOT 19 September 2025 [on getting his tyre fixed.




