
S/N TRACKING NO COMPLAINANTS 
NAME

CONTACT 
PHONE

DATE OF 
COMPLAINT

TYPE OF 
COMPLAINT

DESCRIPTION 
OF ISSUE

AMOUNT LOST RESPONDING 
DEPT

DATE OF RESPONSE ACTION TAKEN STATUS COPEN/ON 
GOING/RESOLVED

1 ESMOECC/0925/001 Chief Chukwudi 
Ogbu (Churchill & 
Solicitors)

9060423599 04 September 2025 Serious 
Hazardous 
discharge of 
toilet waste on 
the drainage

Toilet Waste 
Nuisance

Nil Ecology Dept 09 September 2025 Contravention 
notice served to 
abate the 
nuisance

Resolved
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