
ENUGU STATE EASE OF DOING BUSINESS COUNCIL (ESEDBC)
ENUGU STATE WATER CORPORATION

SLA SERVICE DELIVERY MONTHLY COMPLIANCE REPORT -AUGUST 2025

SN CUSTOMER NAME ADDRESS E-MAIL ADDRESS PHONE NUMBER SERVICE PROVIDED DATE OF SUBMISSION
DATE OF 
COMPLETION EXPECTED TIMELINE APPROVAL/ REJECTION COST

ANY ISSUE 
(GRIEVANCE/ 
COMPLAINT/ 
OTHERS) RESOLUTION/ DECISION

1 Ozor Kingsley No. 22 Obwetti Udi Siding, Enugu Nil Water Connection August 11th 2025 August 15th 2025 14 working days APPROVED 409,110.00 NONE N/A

2 Ugochukwu Dennis Okoye
Plot 5 Ochin Ekochin Estate 
Thinkers Corner, Emene Nil Water Connection August 18th 2025 August 21st 2025 14 working days APPROVED 553,670.00 NONE Completed

3 Ani Kingsley Tochukwu Plot 10 Ojukwu Street Thinkers cornerNil Water Connection August 26th 2025 August 29th 2025 14 working days APPROVED 464,100.00 NONE Completed
4 Mr. Ugwu Peter Chinasa Adjacent Golf Course, Golf Estate G.R.A. EnuguNil Water Connection August 21st 2025 August 29th 2025 14 working days APPROVED 281,450.00 NONE Completed
5 Hon Ben Collins Ndu Jr 22 Okpara Avenue, GRA, Enugu Nil Water Connection August 22nd 2025 August 26th 2025 14 working days APPROVED NONE Completed
6 Ani G.N 6 Bishop Onyeabor, GRA Nil Water Connection August 22nd 2025 August 28th 2025 14 working days APPROVED NONE N/A
7 Café One Enugu Hub No 22 Okpara Avenue Nil  0812 690 9150 Water Connection August 26th 2025 September 4th 2025 14 working days APPROVED 379,210.00 NONE Completed
8 Tochukwu Ezeibe Plot 441 Independence Layout EnuguNil Water Connection August 5th 2025 August 15th 2025 14 working days APPROVED 294,060.00 NONE Completed
9 Nwuba Charles Prince 2D D'road Nil Water Connection August 28th 2025 September 4th 2025 14 working days APPROVED NONE N/A

1

https://www.google.com/search?q=cafe+one+enugu+hub&oq=cafe+one+enugu+hub&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigATIHCAIQIRigATIHCAMQIRiPAtIBCDU1MTNqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8

