ENUGU STATE GOVERNMENT

ENUGU STATE WATER CORPORATION

GRIEVANCE REDRESS MECHANISM REPORT - DECEMBER 2025

SN [TRACKING NO COMPLAINANTS NAME CONTACT (PHONE) DATE OF COMPLAIN|TYPE OF COMPLAINT (BASED ON  |DESCRIPTION OF ISSUE AMOUNT LOST RESPONDING PARTY DATE OF RESPONSE ACTION TAKEN STATUS (OPEN/ONGOING/RESOLVED)
CLASSIFICATION)
Okey Goodluck Nwankwo 08033245359 02 December 2025 No water for 1 month Zonal officer G.R.A. 19 December 2025 | Rectified Resolved
Nnaemeka 08064099757 04 December 2025 Burst pipe Zonal officer Ogui 04 December 2025 | Rectified Resolved
Paul Ogbonna 08034507527 09 December 2025 No water for 2 weeks Zonal officer G.R.A. 16 December 2025 | Rectified Resolved
Nnaemeka 08064099757 09 December 2025 Burst pipe Zonal officer Ogui 09 December 2025 | Rectified Resolved




