ENUGU STATE GOVERNMENT

MINISTRY OF TRADE, INVESTMENT AND INDUSTRY
GRIEVANCE REDRESS MECHANISM REPORT - DECEMBER 2025
SN [TRACKING NO COMPLAINANTS NAME CONTACT (PHONE) DATE OF TYPE OF COMPLAINT (BASED ON DESCRIPTION OF ISSUE AMOUNTLOST RESPONDING PARTY | DATE OF RESPONSE ACTION TAKEN STATUS (OPEN/ONGOING/RESOLVED)
COMPLAINT CLASSIFICATION!
NIL ECHEZONA MICHEAL BOX 55 THINKERS CORNER 22 December 2025 [ INTIMIDATION AND HARASSMENT 'COMPLAINTS WAS LAID AGAINST THE OFFICERS  |#%20,000.00 MTI 23 December 2025 | THE OFFICERS WERE
ENUGU OF THE MINISTRY ON INTIMIDATION AND

~

HARASSMENT AND EXTORTION .

CALLED TO ORDER AND
INVESTIGATION STILLIN
PROGRESS

ONGOING




