ENUGU STATE EASE OF DOING BUSINESS COUNCIL (ESEDBC)
MINISTRY OF TRADE, INVESTMENT AND INDUSTRY
SLA SERVICE DELIVERY MONTHLY COMPLIANCE REPORT - DECEMBER 2025

ANYISSUE
(GRIEVANCE/
COMPLAINT/ RESOLUTION/
SN|CUSTOMER NAME ADDRESS E-MAIL ADDRESS PHONE NUMBER | SERVICE PROVIDED DATE OF SUBMISSION | DATE OF COMPLETION _|EXPECTED TIMELINE _| APPROVAL/ REJECTION cost OTHERS) DECISION
[DDrMMIYYY [DDrMMrYYY
1
[ 2[CHEZ-A-VIVNIG. LTD INDEPENDENCE LAYOUT ENUGU com 0806 730 5523 BUSINESS PREMISES PERMIT 3 December 2025 3 December 2025 |1 DAY APPROVED 25,000.00 [NONE
[__3|CHRISTNEKKY HOTEL AND SUITE ENUGU PORTHARCOURT EXPRESS BUSINESS PREMISES PERMIT 8 December 2025 8 December 2025 | 1 DAY APPROVED 200,000.00| NONE
[ 4|GABBYJULLY HEALTH CARE CENTRE NNAMCHIONU STREET TOP LAND OFF EBONYI PAINT ROAD GARRIK ENUGU BUSINESS PREMISES PERMIT 9 December 2025 9 December 2025 | 1 DAY APPROVED 10,000.00 |NONE
[_5|ALMOND SUITES | BUSINESS PREMISES PERMIT 10 December 2025 10 December 2025 | 1 DAY APPROVED 50,000.00 |NONE
[_6[ALMOND SUITES DOWN TOWN EDINBURGH ROAD OGUI NEW LAYOUT 0706 7618276 BUSINESS PREMISES PERMIT 10 December 2025 10 December 2025 | 1 DAY APPROVED 30,000.00 | NONE
[ 7[WELLS ROYALE HOTEL (BEN HILLA ENTERPRISE) DR ALEX EKWUEME STREET BY EZIKWO INDEPENDENCE LAYOUT 0906 634 3333 BUSINESS PREMISES PERMIT 10 December 2025 10 December 2025 | 1 DAY APPROVED 100,000.00 |NONE
[__8|GERAWA PREMIUM RICE GARDEN PLAZA GRA info@gerawa.com.ng 0803 775 0557 BUSINESS PREMISES PERMIT 12 December 2025 12 December 2025| 1 DAY APPROVED 30,000.00 | NONE
[ S[FIRST BASE GOSHEN PLAZA GARDEN AVENUE BUSINESS PREMISES PERMIT 12 December 2025 12 December 2025| 1 DAY APPROVED 20,000.00 [NONE
10|REPLENISH IV CLINIC OLD AIRPORT ROAD 0906 603 6011 BUSINESS PREMISES PERMIT 15 December 2025 15 December 2025 | 1 DAY APPROVED 20,000.00 [NONE
11|BEWOWED GIFT SHOP LONGSPUR MALL OGUI ROAD 0806 159 4551 BUSINESS PREMISES PERMIT 17 December 2025 17 December 2025 | 1 DAY APPROVED 10,000.00 | NONE
12| GREYLINK SOLAR ZIKS AVENUE OPPOSITE SACRED HEART 0814 074 3637 BUSINESS PREMISES PERMIT 17 December 2025 17 December 2025 | 1 DAY APPROVED 20,000.00 [NONE
13|EZUTH HOSPITAL PEACE FACTORY ROAD EMENE @ om.ng BUSINESS PREMISES PERMIT 19 December 2025 19 December 2025 | 1 DAY APPROVED 40,000.00 [NONE
14|0CSOC MULTI CARE FLOOR INSIDE DEMOCRACY PLAZA OPPOSITE TIMBER JUNTION ABAKPA ENUGU BUSINESS PREMISES PERMIT 19 December 2025 19 December 2025 (1 DAY APPROVED 10,000.00 | NONE
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