ENUGU STATE EASE OF DOING BUSINESS COUNCIL (ESEDBC)
ENUGU STATE STRUCTURES FOR SIGNAGE AND ADVERTISEMENT AGENCY
SLA SERVICE DELIVERY MONTHLY COMPLIANCE REPORT - NOVEMBER, 2025

ANY ISSUE
(GRIEVANCE/ RESOLUTION/
SN_[CUSTOMER NAME ADDRESS E-MAIL ADDRESS PHONE NUMBER SERVICE PROVIDED DATE OF SUBMISSION | DATE OF COMPLETION| EXPECTED TIMELINE APPROVAL/ REJECTION CosT COMPLAINT/ OTHERS) | DECISION
DD/MM/YYY DD/MM/YYY
1| BRANDBLAZING EXPLORER LIMITED 11,Catholic Avenue, Ugboezechi, Enugu State | brandexplorerltd@gmail.com 07038903355 REGISTRATION FOR INSTALLATION OF THREE BILLBOAR| 04 November 2025 '— 11 November 2025 | 7DAYS APPROVED 2,865,000 NONE
Z NEW CRYSTAL COMMUNICATIONS LIMITED 7, tr. Wuse Zone 1, Abuija, Nigeri¢| frontdesk. @ m.ng 08165050036 REGISTRATION FOR INSTALLATION OF FIVE B\LLBOARDSl 17 Novemh912025|

25 November 2025 | 8DAYS APPROVED 5,505,000 | NONE




