ENUGU STATE GOVERNMENT

ENUGU STATE WATER CORPORATION

GRIEVANCE REDRESS MECHANISM REPORT - NOVEMBER 2025

SN | TRACKING NO COMPLAINANTS NAME CONTACT (PHONE) DATE OF COMPLAIN| TYPE OF COMPLAINT (BASED ON DESCRIPTION OF ISSUE AMOUNT LOST RESPONDING PARTY  [DATE OF RESPONSE ACTION TAKEN STATUS (OPEN/ONGOING/RESOLVED)
CLASSIFICATION)
Taiwo 09024969428 03 November 2025 | Water Connection Burst pipe Zonal officer 04 November 2025 | Rectified Resolved
Mrs. Ugochukwu 08036932640 05 November 2025 | Water Connection No water for 2 weeks Zonal officer Emene 21 November 2025 | Rectified Resolved
Victory 07039635202 05 November 2025 | Water Connection Burst pipe Zonal officer G.RA. 05 November 2025 | Rectified Resolved
Anidi Ifeanyi 08064086635 06 November 2025 | Water Connection Burst pipe Zonal officer Ogui 06 November 2025 | Rectified Resolved
Maduabuchi Gabriel 09030818187 07 November 2025 | Water Connection Burst pipe Zonalofficer 07 November 2025 | Rectified Resolved
Engr. Onyia Godfrey 08067981324 07 November 2025 | Water Connection No water for 1 week Zonalofficer G.RA. 18 November 2025 | Rectified Resolved
Nweke Isreal 08039527468 08 November 2025 | Water Connection Burst pipe Zonal officer G.RA. 08 November 2025 | Rectified Resolved
Prince Ibeh 08035502758 08 November 2025 | Water Connection Burst pipe Zonal officer Emene 08 November 2025 | Rectified Resolved
Favour 08145754706 10 November 2025 | Water Connection Burst pipe Zonal officer G.RA. 10 November 2025 | Rectified Resolved
|Kinstey Okorocha 08037361970 17 November 2025 | Water Connection No water for 1 month Zonal officer Uwani 11 November 2025 | Rectified Resolved
Nnaemeka 08064099757 November 2025 _|Water Connection Burst pipe Zonal officer G.RA. 22 November 2025 | Rectified Resolved
ThankGod Chime 08032794561 24 November 2025 | Water Connection No water for 2 months Zonal officer Newhaven 08 December 2025 | Rectified Resolved
Water doesn'trush in their street always
but the opposite street gets water
Obiageri 08063963252 24 November 2025 | Water Connection regularly Zonal officer Idaw river 27 November 2025 | Rectified Resolved




