ENUGU STATE EASE OF DOING BUSINESS COUNCIL (ESEDBC)

MINISTRY OF TRADE, INVESTMENT AND INDUSTRY

SLA SERVICE DELIVERY MONTHLY COMPLIANCE REPORT - NOVEMBER 2025

ANY ISSUE (GRIEVANCE/ |RESOLUTION/
SN |CUSTOMER NAME ADDRESS E-MAIL ADDRESS PHONE NUMBER SERVICE PROVIDED DATE OF SUBMISSION | DATE OF COMPLETION _[EXPECTED TIMELINE APPROVAL/REJECTION COST COMPLAINT/ OTHERS) | DECISION
DD/MM/YYY DD/MM/YYY
1|ETHIOPIAN AIRLINES G.RA. ENUGU NORTH BUSINESS PREMISES PERMIT 05 November 2025 05 November 2025 |1 DAY APPROVED 150,000.00 [NONE N/A
2|N 12 ASPHALT/ CONFIDENCE CONTRUCTION LTD NARIA TRIANGLE/ ENUGU ABAKALIKI EXPRESS WAY BUSINESS PREMISES PERMIT 07 November 2025 07 November 20251 DAY APPROVED 250,000.00 |NONE N/A
3| DUBA GUEST HOUSE JOE EGWUATU CLOSE OFF ASADU STREET AIRPORT HILL- VIEW BUSINESS PREMISES PERMIT 10 November 2025 10 November 2025 1 DAY APPROVED 30,000.00 |NONE N/A
4| NWAMAKU BLOCK AGWUY BUSINESS PREMISES PERMIT 10 November 2025 10 November 2025 1 DAY APPROVED 50,000.00 | NONE N/A
5| OKAM MEE AGWUY BUSINESS PREMISES PERMIT 10 November 2025 10 November 2025 1 DAY APPROVED 50,000.00 | NONE N/A
6|MACO PLAZA HOTEL MMAKU AWGU BUSINESS PREMISES PERMIT 10 November 2025 10 November 2025 1 DAY APPROVED 100,000.00 [NONE N/A
AWGY BUSINESS PREMISES PERMIT 10 November 2025 10 November 2025 1 DAY APPROVED 60,000.00 |NONE N/A
NNAEDOZI NIG LTD (AQUINO PURE WATER) AWGY BUSINESS PREMISES PERMIT 10 November 2025 10 November 20251 DAY APPROVED 60,000.00 |NONE N/A
MILE 2 OJI RIVER BUSINESS PREMISES PERMIT 11 November 2025 11 November 20251 DAY APPROVED 50,000.00 |NONE N/A
SPRING OF LIFE INTERNATIONAL SCHOOL LTD (PRIMAR|EBEANO HOUSING ESTAE 0704839 3605 BUSINESS PREMISES PERMIT 11 November 2025 11 November 20251 DAY APPROVED 30,000.00 |NONE N/A
GRAENUGU BUSINESS PREMISES PERMIT 11 November 2025 11 November 20251 DAY APPROVED 5,000,000.00 [NONE N/A
ENUGU-ONITSHA EXPRESS BYPASS, NGWO BUSINESS PREMISES PERMIT 14 November 2025 14 November 20251 DAY APPROVED 50,000.00 | NONE N/A
NIKE ROAD ABAKPA 0809737 1553 BUSINESS PREMISES PERMIT 14 November 2025 14 November 20251 DAY APPROVED 50,000.00 | NONE N/A
UNITED PALM PRODUCTS LTD (EUPPL) CATTERNACH STREET G.R.A ENUGU 0905 279 0338 BUSINESS PREMISES PERMIT 14 November 2025 14 November 20251 DAY APPROVED 5,040,000.00 [NONE N/A
BLESSSED DESTINY OIL & GAS | CENTENARY LAYOUT OFF ENU-PH EXPRESS BUSINESS PREMISES PERMIT 24 November 2025 24 November 20251 DAY APPROVED 50,000.00 | NONE N/A
ENUGU-ONITSHA EXPESS WAY, G.R.A BUSINESS PREMISES PERMIT 24 November 2025 24 November 20251 DAY APPROVED 50,000.00 | NONE N/A
0803775 4290 BUSINESS PREMISES PERMIT 25 November 2025 25 November 20251 DAY APPROVED 50,000.00 | NONE N/A
UHUEZE NENWE BUSINESS PREMISES PERMIT 27 November 2025 27 November 20251 DAY APPROVED 50,000.00 | NONE N/A
CHIME LANE BUSINESS PREMISES PERMIT 27 November 2025 27 November 20251 DAY APPROVED 30,000.00 |NONE N/A
GARDEN AVENUE, GRA BUSINESS PREMISES PERMIT 27 November 2025 27 November 2025 |1 DAY APPROVED 20,000.00 |NONE N/A
ADORATION ROAD EMENE BUSINESS PREMISES PERMIT 28 November 2025 28 November 20251 DAY APPROVED 50,000.00 |NONE N/A
NSUKKA EXPRESS ROAD 9TH MILE BUSINESS PREMISES PERMIT 28 November 2025 28 November 2025 1 DAY APPROVED 150,000.00| NONE N/A
EFFICIENT FILLING STATION NSUKKA EXPRESS ROAD 9TH MILE 10705 254 8647 BUSINESS PREMISES PERMIT 28 November 2025 zeNovembermzllnAv APPROVED 150,000.00| NONE N/A




