ENUGU STATE EASE OF DOING BUSINESS COUNCIL (ESEDBC)
ENUGU STATE MINISTRY OF ENVIRONMENT AND CLIMATE CHANGE
SLA SERVICE DELIVERY MONTHLY COMPLIANCE- REPORT-OCTOBER 2025

ADDRESS E-MAIL PHONE SERVICE PROVIDED DATE OF DATE OF EXPECTED APPROVAL/REJECTIO [COST [ANY ISSUE RESOLUTION/DECISION
SIN  [CUSTOMER NAME NUMBER SUBMISSION COMPLETION TIMELINE N (GRIEVANCE/OTHER
1 |Prof. Felix Asogwa Plot 8 Ivory Estate, Parcel A. Trans-Ekulu, Enugu Nil - Overgrown Tree Removal 15 October 2025| 23 October 2025 14 WORKING DAYS |APPROVED - NONE OVERGROWN TREE CUT DOWN
2 |Elizabeth Okafor No8 Umunze Crescent, Trans-Ekulu, Enugu State Nil ,08054551558 | Overgrown Tree Removal 15 October 2025| 27 November 2025) 14 WORKING DAYS |APPROVED - NONE COURT SUMMON ISSUED/SERVED




