ENUGU STATE GOVERNMENT

ENUGU STATE WATER CORPORATION

‘GRIEVANCE REDRESS MECHANISM REPORT - JANUARY 2025

SN [TRACKING NO COMPLAINANTS NAME CONTACT (PHONE) DATE OF COMPLAINT | TYPE OF COMPLAINT (BASED ON DESCRIPTION OF ISSUE AMOUNT LOST RESPONDING PARTY DATE OF RESPONSE ACTION TAKEN STATUS (OPEN/ONGOING/RESOLVED)
CLASSIFICATION)
Belonwu Mathew 08063810447 07 January 2025 No water Zonal officer ogui 15 March 2025 | Rectified Resolved
Ugochukwu Ude 09052260767 14 January 2025 No water Zonalofficer G.RA 28 February 2025 | Rectified Resolved
|Ewis Bassey 09168148110 29 January 2025 Very low/ no pressure Zonal officer G.RA. 11 April 2025 | Rectified Resolved




