ENUGU STATE EASE OF DOING BUSINESS COUNCIL (ESEDBC)

ENUGU STATE WATER CORPORATION

SLA SERVICE DELIVERY MONTHLY COMPLIANCE REPORT - JANUARY 2025

ANY ISSUE (GRIEVANCE/

SN | CUSTOMER NAME ADDRESS E-MAIL ADDRESS PHONE NUMBER _ | SERVICE PROVIDED DATE OF SUBMISSION | DATE OF COMPLETION EXPECTED TIMELINE APPROVAL/ REJECTION COST COMPLAINT/ OTHERS) |RESOLUTION/ DECISION
Eketeson Resources International _|Opposite Government House, Enugu Nil 7037091616 Water Connection 15 January 2025 23 January 2025 14 working days APPROVED 285,220.00| NONE N/A
2|Ken Ozoenyi Ned's Corner, Opposite Toscana Hotel L/Out Enugu Nil Water Connection 08 January 2025 23 January 2025 14 working days APPROVED 215,255.00| NONE [n/a

8036878561




