ENUGU STATE EASE OF DOING BUSINESS COUNCIL (ESEDBC)

ENUGU STATE WATER CORPORATION

SLA SERVICE DELIVERY MONTHLY COMPLIANCE REPORT - FEBRUARY 2025

SN [CUSTOMER NAME | ADDRESS E-MAIL ADDRESS |PHONE NUMBER SERVICE PROVIDED DATE OF SUBMISSION |DATE OF COMPLETION EXPECTED TIMELINE APPROVAL/ REJECTION cost ANY ISSUE (GRIEVANCE/ |RESOLUTION/ DECISION
COMPLAINT/ OTHERS)
1|Osinachi Nnajieze |No. 1 Edozie Close off Presi ial Road Nil Nil Water Connection 02 February 2025 04 February 2025 14 working days APPROVED 305,015.00| NONE N/A
2|Casmir Ezeudeh Gloria Uba street, GRA, Enugu Nil Nil Water Connection 04 February 2025 05 February 2025 14 working days APPROVED 507,105.00{ NONE N/A
3|Amadeo Event Cent(Plot 32 Amadeo Event Center, Ebeano tunnel. [Nil 9010365701 Water Connection 04 February 2025 13 February 2025 14 working days APPROVED 803,040.00{ NONE N/A
4| Kelechi Orji No. 10 Fidelity Estate Beside Access Bank, GRA,|Nil 7063738285 Water Connection 10 February 2025 16 February 2025 14 working days APPROVED 750,620.00| NONE N/A
5|Kingsley Chukwuam|No. 14 Abakaliki Lane GRA, Enugu Nil 8064657992 Water Connection 12 February 2025 18 February 2025 14 working days APPROVED 123,380.00| NONE N/A
6| Institute of Managel| e Layout, Enugu Nil 8067074363 ‘Water Connection 12 February 2025 20 February 2025 14 working days APPROVED 1,955,970| NONE N/A
7|Institute of Manager| Independence Layout, Enugu Nil 8067074363 Water Connection 18 February 2025 24 February 2025 14 working days APPROVED 1,955,970| NONE N/A




