ENUGU STATE EASE OF DOING BUSINESS COUNCIL (ESEDBC)
ENUGU STATE MINISTRY OF ENVIRONMENT AND CLIMATE CHANGE
SLA SERVICE DELIVERY MONTHLY COMPLIANCE- REPORT- MARCH 2025

SIN CUSTOMER NAME ADDRESS E-MAIL PHONE NUMBER | SERVICE PROVIDED DATE OF DATE OF EXPECTED APPROVAL/REJECTION |COST ANY ISSUE RESOLUTION/DECISION
SUBMISSION COMPLETION TIMELINE (GRIEVANCE/OTHER
1 |Monicca No 4 Ugbo-Owa, Phase 6, Trans-Ekulu, Enugu [ Nil ,08036443915 Save Our Soul: Overgrown Mango Tree 13 March 2025 20 March 2025| 14 WORKING DAYS | APPROVED NONE OVERGROWN TREE CUT
2 [Matthew Agbalaka No 1a Pond Strret Riverside Housing Estate, Nil ,08061556779 Of D ion And E D 25 March 2025|04 April 2025 14 WORKING DAYS |APPROVED NONE MEETING OF
Abakpa-Nike COMPLAINANT AND HON.

COMMISSIONER




