ENUGU STATE GOVERNMENT

MINISTRY OF TRANSPORTATION

GRIEVANCE REDRESS MECHANISM REPORT - APRIL 2025

SN [TRACKING NO COMPLAINANTS NAME CONTACT (PHONE) DATE OF COMPLAIN1| TYPE OF COMPLAINT (BASED ON DESCRIPTION OF ISSUE AMOUNTLOST RESPONDING PARTY | DATE OF RESPONSE ACTION TAKEN STATUS (OPEN/ONGOING/RESOLVED)
CLASSIFICATION!
1|MT 11/0104/VOL 1/011 Chigozie Mgbachi Nil 23 April 2025 [ No evidence of offence The offender was contravened for traffic light Non MoT 23 April 2025 [ The offender was RESOLVED

violation, they complained and the matter was charged accordingly

brought to court. He was found guilty and charged
accordingly.




