ENUGU STATE EASE OF DOING BUSINESS COUNCIL (ESEDBC)

ENUGU STATE WATER CORPORATION

SLA SERVICE DELIVERY MONTHLY COMPLIANCE REPORT - APRIL 2025

APPROVAL/ ANY ISSUE (GRIEVANCE/ |RESOLUTION/
SN [CUSTOMER NAME ADDRESS E-MAIL ADDRESS PHONE NUMBER SERVICE PROVIDED DATE OF SUBMISSION |DATE OF COMPLETION |EXPECTED TIMELINE REJECTION COST COMPLAINT/ OTHERS) DECISION
1|Nchanawa Community Imezi-Owa Ezeagu, LGA Nil 8037005317 Water Connection, Meter |03 April 2025 11 April 2025 14 working days APPROVED 296,925.00| NONE N/A
2|Holy Spirit Parish, Golf Estate, GRA | Golf Estate Nil 8033318211 Water Connection, Meter |06 April 2025 13 April 2025 14 working days APPROVED 511,450.00| NONE N/A
3 |Akonobi Justina No 39 Ishielu Avenue Ind. Layout, Enugu |Nil 7031593479 Water Connection 06 April 2025 13 April 2025 14 working days APPROVED 694,720.00| NONE N/A




