ENUGU STATE EASE OF DOING BUSINESS COUNCIL (ESEDBC)

ENUGU STATE WATER CORPORATION

SLA SERVICE DELIVERY MONTHLY COMPLIANCE REPORT - MAY 2025

CUSTOMER NAME | ADDRESS E-MAIL ADDRESS PHONE NUMBER __[SERVICE PROVIDED DATE OF SUBMISSION | DATE OF COMPLETION _|EXPECTED TIMELINE | APPROVAL/ REJECTION cosT ANY ISSUE (GRIEVANCE/ COMPLAINT/ OTHERS) | RESOLUTION/ DECISION
Engr George Ugwu | No. 1 Maston George Cresent Emene Flyc| Nil 8033125162 Water Connection, Meter 06 May 2025 14 May 2025 14 working days APPROVED 168,120.00| NONE N/A
Enugu State UniverﬁF Layout, Enugu Nil Nil Meter 10 May 2025 18 May 2025 14 working days APPROVED 629,480.00| NONE N/A
Zenith Bank Plc No. 20A Road, Enugu Nil 7040003901 Meter 18 May 2025 02 June 2025 14 working days APPROVED 551,200.00| NONE N/A




