ENUGU STATE GOVERNMENT

MINISTRY OF TRANSPORTATION

GRIEVANCE REDRESS MECHANISM REPORT - JULY 2025

SN |TRACKING NO COMPLAINANTS NAME CONTACT (PHONE) DATE OF COMPLAIN1 TYPE OF COMPLAINT (BASED ON DESCRIPTION OF ISSUE AMOUNTLOST RESPONDING PARTY | DATE OF RESPONSE ACTIONTAKEN  |STATUS (OPEN/ONGOING/RESOLVED)
CLASSIFICATION
1[mT 11/0104/vOL 1/010 Mrs. Amaka Ani Nil 24 July 2025 No evidence of offence The offender was apprehended because of traffic |Non MOT 24 July 2025 [ The fine was reduced to |RESOLVED
N15,000

light violation, she was brought to court and found
guilty as charged. She pleaded leniency and the
court granted it. Her fine was reduced to N25,000.




