ENUGU STATE GOVERNMENT

MINISTRY OF TRANSPORTATION

GRIEVANCE REDRESS MECHANISM REPORT - AUGUST 2025

SN |TRACKING NO COMPLAINANTS NAME CONTACT (PHONE) DATE OF COMPLAIN1 TYPE OF COMPLAINT (BASED ON DESCRIPTION OF ISSUE AMOUNTLOST RESPONDING PARTY | DATE OF RESPONSE ACTIONTAKEN  |STATUS (OPEN/ONGOING/RESOLVED)
CLASSIFICATION
MTII/0104/VOL.1/003 The offender was issued
aticket at the office and
The officer demanded cash from me so that | the affected officer was
Chief Oliver Ndu 08039572901 08 August 2025 | Bribe would not be taken to the office Non moT 08 August 2025 | sanctioned RESOLVED
The offender was driving without seat belt and The case was resolved and the offender commended|
MT 11/ 0104/VOL1/008 | Udegbu Fabian Amaechi __|08110939365 19 August 2025 ( conduct was caught to make an unofficial payment Non moT 19 August 2025 | The matter was settled a| Dr Peter Mba's administration.




