ENUGU STATE GO'

ENUGU STATE WATER CORPORATION

GRIEVANCE REDRESS MECHANISM REPORT - AUGUST 2025

S| COMPLAINANTS NAME CONTACT (PHONE) DATE OF COMPLAIN|TYPE OF COMPLAINT (BASED ON | DESCRIPTION OF ISSUE RESPONDING PARTY STATUS (OPEN/ONGOING/RESOLVED)
CLASSIFICATION)
Bonaventure Onodu 08034951999 25 August 2025 Water Connection Low pressure Zonal officer G.R.A. Resolved
Onyeche Augusta 08033314801 25 August 2025 Water Connection No water Zonal officer Emene Resolved




